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TO: WORKFORCE DEVELOPMENT COMMUNITY

SUBJECT: “MANAGING FOR SUCCESS” WORKSHOP

The Capacity Building Unit of the Workforce Investment Division is now offering training
for youth case management under the Workforce Investment Act (WIA).

This one-day workshop is intended for front line youth practitioners and other
individuals working with youth in a WIA environment. It is an exciting, interactive class
that will stimulate dialogue and provide practical ways to help prevent negative
outcomes. The class will focus on youth case management under WIA. The course
covers eligibility and documentation, individual service strategies, and post exit
strategies, all within the context of effective case management. The class is designed
for 25 participants. Allow 60 days lead-time from the submission of your training
request to accommodate planning schedules.

Pilots for this class are scheduled for September 18, 2002, in Orange, California, and
September 26, 2002, in Ventura, California. The contact person for Orange is
Cynthia Aguirre at (714) 567-7520. The contact person for Ventura is Genesa Dawson
at (805) 240-7016.

We will be traveling down the “Follow-em-up” River. Don’'t be caught up the creek
without a paddle!

Local Workforce Investment Areas may request to host this workshop immediately by
contacting Terri Austin at (916) 653-4471 or e-mail tangelo@edd.ca.gov.

/S/ BILL BURKE
Chief
Workforce Investment Division
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